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Long Questions 

1. What is meaning of “User Community”? Categorize the different types of users and 

mention the information needs for policy makers and academicians. 

2. Describe the concept of information need. Distinguish between information need 

and individual need. Write down the factors that affect the information need of 

users. 

3. What are the potential benefits of conducting user study in library? Mention the 

different categories of user study with suitable examples. 

4. Give a brief description on assessment of information need of users. 

5. Make a comparison between Questionnaire Method and Interview Method of data 

collection, emphasizing the relative merits of each of the method. 

6. What is Case study method? How this method is used in a library science research. 

7. Explain the concept of Information Seeking Behaviour (ISB). Elaborate the different 

stages of ISB as given by Kuhlthau. 

8. How user study is useful in LIS? 

9. Elaborate the various methods of evaluation of user studies programme. 

10. Explain Information Seeking Behaviour models those are useful for LIS. 

11. Explain briefly Information Seeking Behaviour of different user groups. 

12. Discuss User Education, its concept, need and methods. 

13. Explain how user education is important for a college library. Give some useful 

methods applicable for academic library. 

14. Why Evaluation of user study is important? Explain with suitable methods and step 

of evaluation. 

15. Write an essay on methods of user education. 

16. Information Literacy: Meaning, concept and salient features. 

17. Digital Information literacy and library users. 



18. Distinguish between Information literacy and Digital information literacy and 

describe the features of Digital information literacy. 

 

Fill in the blanks: - 

 

a) The ability to access, evaluate, organise and use information from a variety 

of sources is popularly known as---------;- 

b) The name R. R. Wilson is famous in the context of--------; 

c) The process through which the potential users of information are motivated 

to use information resources is known as-----------; 

d) The six-stage model of ISB was developed by--------; 

e) Studying users of the library is called----. 


